
Reputable SCADA Cloud

Oil & Gas

RESULTS

• Advanced technical requirements easily exceeded

• Peace of mind of data availability today, and tomorrow

• Increased visibility into production delivered better return

• Tighter cyber security for their data than ever before

• Well site optimization created more profits and sustainability

• Increased drilling activity with renewed focus on core business
 

APPLICATION

Zedi SaaS SCADA
Zedi Access and Zedi Go mobile app
Zedi Project Management
Zedi Tank Monitoring and Control

CUSTOMER

Texas panhandle area oil & gas producer

CHALLENGE

Oil producer that specializes in revitalizing low volume oil and gas 
production was experiencing that the small, start-up SCADA
company they had agreed to work with just a year ago was
no longer supporting their system with security updates,
and was unable (or willing to even try) to meet new advanced,
and always growing technical requirements.

The customer was struggling to find a complete SCADA system
that they felt confident in their cyber security, overall continuous 
development and would still meet their always growing data and 
technical needs that would ultimately improve production with 
marginal wells and have a clear view of total production
and detailed analytics.

Trust was very low with their current provider for long-term
business health, and they needed access to the right data to focus 
on their core business and continue to improve operations.

Zedi SaaS SCADA

“Our comfort level with how long 
we would to have access to our 
historical data was getting lower 
everyday. The SCADA start-up we 
were using failed to meet any of 
our new technical requirements, 
wasn’t updating the system 
with new security measures and 
made us uneasy on many levels.”
Texas panhandle area oil & gas producer
 - President
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SOLUTION

Understanding the longevity, and positive, long-standing reputation 
of Emerson and the value that they now placed on those aspects they 
called Emerson and described their main concerns. We actioned quickly 
and effectively to get Zedi SaaS SCADA set up for them and get them the 
detailed, defined and actionable data insights from their assets. 

Their people were quick to download the mobile app, Zedi Go to be able 
to enter, monitor and manage operational data from their phones; even 
in the field. Now, office personnel could instantly get field data and all 
employees could be up to date with live data to make important business 
decisions at any given moment.

Cyber security concerns were put as ease with layers of well-positioned 
security, testing, updates and even included two-factor authentication for 
authorized users to bring their security to a whole new level.

Software updates were frequent, effortless and easy while meeting and 
exceeding the technical requirements they needed to gain actionable 
insights, detailed advanced data sets and easy to use dashboards.

Now, with increased visibility into production, and improved control 
leading to better overall production results. Zedi SaaS SCADA positively 
impacted the way that the customer can optimize their wells.

There has been excellent success with their current wells and have been 
enabled to focus on their core business. Emerson’s Zedi SaaS SCADA not 
only provided them with the actionable data and analytics they needed, 
but also gave them peace of mind that their data is safe, secure and will 
be the most technically advanced insights they can get for not only
todday, but for every tomorrow in the future with worry. 
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