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ZEDI ROUGHNECK RELEASE 
 

ZEDI ROUGHNECK ENHANCEMENTS 
Gain more insight to our new enhancement to Zedi Roughneck. Zedi continues to improve the 
platform based on the feedback that you have provided. We are always looking for ways to make 
your user experience and work processes better.  

 
What’s new in Zedi Roughneck?  

1. Expected date of Completion for a Work Order Email. 
2. Work Order Calendar export. 

 
How do you utilize this update?  
 
Expected date of Completion for a Work Order Email 

When setting up a new work order, you now have the option for a notification be sent out for when 

the particular work order is expected to be completed.  This new option can be found when creating 

a new work order under the Email Notifications section. 

 

This new notification allows for your organization to have the ability to flag when work orders are 

supposed to be completed.  This will be creating a more reliable and accountable work flow for you 

and your team. 

Work Order Calendar export 

Users now have the ability to quickly export the work orders directly from the monthly calendar 

page.  This export can be pulled for the following: current month, previous months, future months 

and specific date ranges. 

To access the new export, users have to enter the Work Order module and select Calendar. 



Zedi | 1.866.732.6967 | zedi.ca | zedi.us 
2 

 

 

 

If you have any questions about this update please contact Roughneck Support at 1-866-732-6967 or 

roughnecksupport@zedisolutions.com 

 

 


