
Take Control with Self Serve Edit
in DeltaV™ SaaS SCADA

Zedi is Now DeltaV SaaS SCADA

• Save time and money when you
make changes and edits without
using integrators

• Increase your speed to change
by taking control of when these
changes take place

• Drive stronger return with more
detailed data from your remote
locations

• Stronger internal communications 
from field to finance with accurate data

DeltaV SaaS SCADA is available with Self Serve Edit, this is the first feature available in this new suite of tools
with several more Self Serve features currently in development. Self-Serve Edit enables authorized Administrators
for your company to edit specific locations regardless of protocol without the need to consult with costly integrators.

Quickly and Easily Edit Your Devices
 Now you can take control of making changes to your field devices including changing Hierarchy name,
 Time zone, Contract hour, Modem type and Connection type and settings. 

Improve Your Location Accuracy and Detail 
 Gain increased visibility to your assets when you edit and update your Location tab fields like; Latitude,
 Longitude, GPS update method, Meter type, Enumeration sets, Sensor order sets and Sensor templates.

New Self Serve Edit Feature
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DeltaV™ SaaS SCADA

Frequently Asked Questions

Q:  Can I use Self-Serve Edit to change the configuration of any device location? 
 No, Self-Serve Edit can only be used on SCADA RTU protocols like ROC,
 Totalflow, Modbus, DNP3 FBx among others. Smart-Alek, Zed-Pac, PAC4,
 PAC2 devices are not supported in the Self-Serve Product Suite. 

Q:  Can I use Self-Serve Edit to create a new location in the DeltaV SaaS SCADA?
 No, Self-Serve Edit is intended to be used to edit existing location
 in the DeltaV SaaS SCADA Platform. If a new node is being added
 to the platform, please contact support to commission the new location. 

Q:  Can Self-Serve Edit add new registers to my DNP3 FBx device?
 Yes, Self-Serve Edit is a protocol agnostic tool, which allows specific
 fields to be edited and registers to be edited, added or removed
 as required by the user. 

Q:  Can I add or remove an existing location 
 No, Self-Serve Edit does not allow for adding or removing locations.
 It is intended for modifying existing locations only. Future Self-Serve
 Suite features will allow adding new locations. 

Q:  Is there a cost associated with using the Self-Serve Product Suite? 
 It depends on your current agreement with Emerson, and intended use,
 there may be added costs.

Please contact us any questions, comments or feedback
at DeltaV SaaS SCADA Support at 866 732 6967.
 

DeltaV™ SaaS SCADA is an IIoT cloud-native platform designed to enable asset-intensive
industries to quickly and securely connect, acquire analytics and provide control of remotely 
located devices anywhere, anytime by anyone of your authorized users. We help our customers 
become more productive, profitable and sustainable to improve life around the globe.


